
Using the
Online NTEP Database



Active vs. Inactive Status

Active:  
The devices are being manufactured or re-manufactured for commercial 
application under an NTEP Certificate of Conformance. 
This means the certificate is in force and all fees have been paid.

Inactive:  
Devices are no longer being manufactured for commercial use.   
Devices that were manufactured before the inactive status date are still 
traceable to an active certificate unless inappropriately modified. 



Common Search Issues

Misspelled or incorrect entries
• If spelling is incorrect, the search engine will not find it.
• If enter “incorporated”, and the database uses “inc.”, the search engine 

will not find it.

Manufacturer name has changed



Misspelled or Incorrect Entries

In this example, the manufacturer’s name is misspelled so there were no matches.



Misspelled or Incorrect Entries (cont.)

One option is to use the Manufacturer drop-down list and scroll through the 
manufacturers listed in the database (see below).



Misspelled or Incorrect Entries (cont.)

• Another option is to begin typing the manufacturer name in the field.  As you 
type, the list will populate to match your entry. (e.g. Avery Weigh-Tronix)



Model and Device Fields

If a manufacturer is selected, the “Device Type”, “Application” and “Model” fields will only 
populate those applicable to the manufacturer’s certificates.



Zero In on the Certificate

Perhaps you are trying to find an Avery Weigh-Tronix certificate for model 562.  If 
you enter “562” in the “Model” field, you won’t find it.  But using the technique in 
the previous slides, you can identify a “560 Series”.



Zero In on the Certificate (cont.)

On page 2 of the certificate, under Test Conditions, you will see Model 562 was evaluated for 
this certificate.  In some cases, the description of the model family appears in other parts of 
the certificate.



Narrow the Search Further

Other tips:
1. Sort results by clicking column headers.
2. View all results on one webpage by clicking the “Print Results” button.



Contact NCWM 
for additional assistance

(402) 434-4880
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